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Providing health information about the Corona 

pandemic through social media and its social impacts 

Abstract: 

The study monitored the provision of health information related to the 

Covid-19 virus through social media, and presented the pros and cons of 

spreading true and false health information during the waves of the virus. An 

electronic form was used to collect data, the sample included 39 males and 76 

females. Demographic characteristics were described and results were drawn, 

among which is that by conducting the Chi2 test to test the statistical differences 

between the male group and the female group, it became clear that there were 

no differences between the two groups in the extent to which social media is 

used. In the knowledge of prevention methods with a significance value of 0.373, 

and that gender is not affected by what is published on social media about the 

virus with a value of Pvalue = 0.474, meaning that it is not significant at a level 

less than 0.05. While age and educational level affect the type of health 

information that the respondent shared with others through the means, this 

information is proper nutrition during the pandemic, addresses of hospitals, 

isolation and proper hand washing, use of alcohol, availability of treatment and 

locations of oxygen tubes at reasonable prices, and the names and addresses of 

volunteer doctors . The study highlighted  the need to confront the rise of the 

“Infodemic” phenomenon or “information disease” by clarifying the dangers of 

the phenomenon of misinformation during the spread of epidemics, and to 

disseminate and strengthen digital education to protect against the transmission 

of information in a time in which lies and rumors are circulated in a random 

manner without controls or oversight, and the need to put in place deterrent 

control mechanisms to promoters of rumors related to public health and the 

prevention of viruses and diseases to raise health awareness and positive 

behavior and raise the level of trust among social media users. 
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 social media, remote health service provision, Covid-19 Corona virus 
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